
GenAI Adoption: 

Global Trends

Generative AI is set to drive the next 

surge in productivity. Let’s explore 

why it’s becoming a general-purpose 

technology and what the initial areas 

are where businesses can gain more 

value using it.

GenAI Adoption Statistics

Many businesses are investing in AI technologies to remain 
competitive. Let’s have a look at the key generative AI 
adoption statistics:

Steps to Mitigate Risks and Concerns

Implementing generative AI can offer significant benefits, but some aspects should be 
taken into account when preparing the implementation strategies. Here are key steps to 
effectively adopt GenAI and mitigate any risks:

By following these steps, organizations can better manage the risks associated with 
generative AI and maximize its benefits while ensuring a secure and ethical 
implementation.

Generative AI Adoption Worldwide: 

By Year

Generative AI Adoption by Country

Generative AI has been revolutionizing the business landscape, and the generative AI 
adoption curve rates are on a rapid ascent. By harnessing advanced algorithms and 
machine learning models, generative AI enables companies to automate complex tasks, 
enhance creativity, and improve decision-making. This technology is not just a futuristic 
concept but a present reality, driving significant value across various industries. 
Businesses are leveraging generative AI to develop new products, personalize customer 
experiences, optimize supply chains, and gain competitive advantages.



According to recent studies, a growing number of companies are investing in generative 

AI technologies to stay ahead in the market. The acceleration in adoption is fueled  

by the tangible benefits observed in early implementations, including cost reductions, 
increased efficiency, and the ability to scale innovative solutions. As businesses continue 
to recognize the transformative potential of generative AI, its integration into core 
operations is expected to become a standard practice rather than an exception. This 
widespread adoption marks a pivotal shift towards a more AI-driven business environment, 
promising unprecedented growth and innovation opportunities.
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of generative AI users are 
looking to automate tasks at 
work and use generative AI 
for work communications.

75%

More than two out of 
three say generative AI 
will help them better 
serve their customers.

68%

of IT leaders surveyed 
said they have prioritized 
generative AI for their 
business within the next 
18 months.

67%

of customer 
interactions may 

involve AI by 2025.

95%

8x

of Fortune 500 firms 
have adopted 
generative AI.

92%

Businesses adopting 
GenAI could achieve 
15.7% cost savings.
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of organizations are 
piloting generative AI 

programs.

45%

Total investment in 
generative AI increased by 
407% from 2022 to 2023.

say GenAI will have a high 
or substantial impact on 

competitiveness.

52%
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AI adoption in retail 
may expand by 

almost 8x in 7 years.

of the global supply chain 
industry is expected to 

adopt AI by 2025.

55%

90% of customer service 
industry leaders might 

invest in GenAI by 2025.

of service professionals 
said generative AI will 
improve customer self-
service options.

48%

2022

2023

407%

Organizations that have adopted AI in at least 1 business function, % respondents

Generative AI Adoption by Industry 
Respondents’ organizations regularly using generative AI (GenAI), by function, 

% of respondents

Top GenAI Concerns 2023 vs. 2024

Generative AI Spending Plans: 

By Month

Applications of Generative AI 

in Business

AI 12-Month spending plans

45%
of the US population surveyed is using 
generative AI.

49%
of the Australian population surveyed 
is using generative AI.

29%
of the UK population surveyed 
is using generative AI.

Virtual assistants for 
automated customer support

Automated Q&A sessions 
based on the internal 
knowledge base

Enhancing employee 
education with an internal 
chatbot

Reports generation

Customer/employee 
feedback analysis

Research, data 
analytics, and 
summarization

Personalized 


product/service 
recommendation

Enabling knowledge management

Proving translation and multi-language support
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Increase Spend: 93%

Decrease Spend: 1%

Flat: 6%

2023

Increase Spend: 63%

Decrease Spend: 2%

Flat: 36% 2024

“Spending plans for the GenAI technology adoption have slowed down in 2024 

compared to 2023 when businesses were excited and were planning to focus 

their investments on its implementation. Aspects such as data security, model 

accuracy, and implementation costs—like with any other technology—require 

careful planning and strategy. Therefore, there is a trend now towards long-term 

investments in generative AI.”

Concerns of Generative AI Integration

Data privacy Ethical concerns Implementation cost
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Identify Potential Risks: Evaluate risks related to data security, 

model accuracy, and ethical implications.



Prioritize Risks: Determine the most critical based on their potential 

impact and likelihood.

Conduct a Thorough Risk Assessment

2

Set Clear Objectives: Define your goal with generative AI and align it 

with your overall business strategy.



Create a Risk Management Plan: Develop a plan that outlines how 

to address identified risks, including contingency measures.

Develop a Comprehensive Strategy

3

Implement Strong Security Measures: Use encryption, access 

controls, and secure data storage to protect sensitive information.



Follow Privacy Regulations: Comply with data protection regulations 

such as GDPR or CCPA to ensure privacy and legal compliance.

Ensure Data Security and Privacy

5

Pilot Projects: Start with small-scale pilot projects to test the AI 

system before full-scale deployment.



Scalability: Plan for scalability and ensure that the infrastructure can 

handle increased loads and demands.

Develop a Robust Implementation Plan

6

Provide Training: Train employees and stakeholders on how to use 

and manage the generative AI system effectively.



Foster Awareness: Raise awareness about potential risks and best 

practices for handling AI technologies.

Train and Educate Stakeholders

7

Consult Experts: Work with AI experts and consultants to gain 

insights and advice on best practices and risk management.



Collaborate with Partners: Partner with technology providers 


and stakeholders to leverage their expertise and resources.

Engage with Experts and Partners

8

Regular Audits: Conduct periodic audits to evaluate the effectiveness 

of risk mitigation strategies and make improvements as needed.



Adapt to Changes: Stay updated with technological advancements 

and regulatory changes, and adapt your strategies accordingly.

Review and Adapt Continuously

4

Implement Bias Mitigation Strategies: Develop and apply 

techniques to identify and reduce bias in AI models.



Ethical Guidelines: Establish ethical guidelines for AI use, including 

transparency and fairness principles.

Address Ethical and Bias Concerns

However, successful adoption requires a strategic approach, encompassing investment 

in technology infrastructure, workforce upskilling, and ethical considerations. As 
businesses navigate the complexities of integrating generative AI into their operations, 
those that embrace the potential of this technology are likely to gain a significant edge 


in their respective industries. As we move further into 2024 and beyond, the importance 


of generative AI will only grow, making it a vital tool for any forward-thinking organization.

In conclusion, the adoption of generative AI in 2024 has 
emerged as a critical factor for businesses seeking to stay 
competitive and innovative. This technology offers a multitude 
of benefits, including streamlined operations, enhanced 
creativity, personalized customer experiences, and data-

driven decision-making. By leveraging generative AI, 
companies can not only improve efficiency and reduce costs 
but also unlock new avenues for growth and differentiation in 
an increasingly digital marketplace.
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The Takeaway

The generative artificial intelligence market  
is to rise significantly, from 11 billion U.S. dollars  

in 2020 to nearly 128 billion U.S. dollars in 2024 
and more than 1.3 trillion U.S. dollars in 2032.
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