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Bias in generative AI – where does it come from?a

Today, artifcial intelligence possesses transformative power_

in various aspects of society surprising us with its ever-improving 

ability to understand and mimic human cognition and intelligence. 

Its in[uence extends from information technology and health care 

to retail and art, penetrating our daily livesM

While this technology promises increased eJciency, productivity, 

and economic benefts, there are also concerns about the ethical 

use of AI generative systems.a

This infographic examines how generative AI challenges ethical 

and social boundaries, gauges the need for a regulatory 

framework, and provides solutions for bias reduction in AI.

Over 100 million users in the 

US are predicted to use GenAI 

in the next four years.

Pfzer uses GenAI_

for productive increases 

in science and medicine.

The adoption of GenAI solutions into business opens a myriad of growth  opportunities. If 

you build a customized product that addresses your  critical challenges, you’ll receive:

GenAI Implementation:È
Challenges and Solutions

Implementing generative AI solutions in business, might seem burdensome due to some 

challenges that may arise. Any unprepared business can face them and the point is to 

overcome these challenges wisely and even dodge them at the outset. So, check out the 

list below to see what kinds of problems you may come across and how to work them out.

Concerns about bias in algorithms’ outputs re[ect 

and perpetuate biases present in the training data. 

As a result, AI systems may reinforce stereotypes 

or discriminatory patterns existing in society.

Cultural, Racial, and Other 
Types of Bias

To prevent it, it is critical to establish ethical frameworks for the use of generative AI._

You should foster diversity in the training data and development teams. What’s more, 

building bias detection mechanisms, regular audits, and gathering feedback will be 

benefcial too.

$1.3 trillion
The generative AI market will grow 

by 2032.

Bloomberg Intelligence
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Adobe uses Generative AI 

for software improvements.
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AI for advanced product 

listings and ads.
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 Solutions:

Adhering to data protection regulations and industry-

specifc compliance standards can be complicated 

when using generative AI models, especially_

in regulated sectors such as healthcare and fnance.

Regulatory Compliance

As a solution, you should strictly adhere to data protection regulations such as GDPR and 

HIPAA. Additionally, it’s useful to develop encryption standards, conduct regular audits and 

updates, as well as involved in it with legal and compliance experts to stay aware_

of changes in regulations.

 Solutions:

Firstly, if data is insuJcient, it results in [awed_

or limited outputs, which eventually deteriorates_

the accuracy of generated content. Secondly, it is_

a mistake to collect single-type data.

Data Quality & Quantity

It is vital to source diverse datasets and reliable channels, use data augmentation 

techniques to enhance dataset diversity and size, constantly enrich them, and go_

for rigorous data preprocessing and cleaning methods.

 Solutions:

Many businesses lack in-house expertise in building 

reliable GenAI solutions as it requires deep 

knowledge and suJcient experience in the domain.

Domain Expertise

A brilliant solution here is to collaborate with domain experts and request them to build_

a solution to bridge knowledge gaps. They will not only help you overcome challenges_

but also create a reliable well-thought-out product for your business.

 Solutions:

The adoption of generative AI models requires 

close attention to building their infrastructure, 

hiring talent, and ensuring continuous 

refnement. But it can be even more costly_

if some points are overlooked and done wrong.

Implementation Expenses

To avoid extra expenses, it’s vital to perform a thorough cost-beneft analysis to calculate 

the potential return on investment. And no doubt, considering the tips above and averting 

challenges will save a palpable part of your budget too.

 Solutions:

How to Choose the Right Vendor and 
Ensure AI Model Accuracy?

As we can see from above, generative artifcial intelligence models are picking up steam 

with more and more companies seeking AI business integration in their work[ows. 

However, delivering a reliable solution sounds not easy while the number of generative AI 

and chatbot development companies seems endlessM

So, how to select the right partner to implement the desired solution and avoid pitfalls? 

Here are several tips for you not to get lost:

1. Expertise is Critical

While the desire to help everyone is generous, it can’t solve 

existing problems to the fullest. That’s why when selecting a partner 

for your AI business solutions, seek one who has knowledge, 

proven practices, and experience in your area of interest._

It regards both an IT domain and industry expertise. Such a partner 

will bring a wealth of know-how and attention to minor details since 

they have already gone through it and can guide you along the way.

2. Make Sure You Know What You Need

Any solution will not work properly for your business if you haven’t 

targeted it to solve the alarming problems. That’s why it’s vital to be 

sure you are building the solution that will bridge the necessary 

gaps and enhance other processes too. �

Don’t get confused if you are unsure what kind of solution is going 

to bring you the biggest benefts. Mostly AI development 

companies provide consulting services as well. Request_

a comprehensive consultancy from your vendor to identify your IT 

gaps and come up with the right solutions for them.

3. Check Out the Portfolio

While expertise in your industry and domain are signifcant, we 

shouldn’t overlook the portfolio section either. This will help you 

fnd out what solutions the vendor in question has built and how 

similar or di¬erent they are from your project. What’s more, even_

a peek at the featured works will show you the vendor’s focus and 

strongest points.

5. Go for Bespoke Solutions

O¬-the-shelf solutions are time-proven and might be at the hearing 

but they never fll all the gaps of the businesses that utilize them. 

We must recognize that these are solutions built to cover the most 

common needs and aimed to suit a bigger number of businesses. 

But no solution will bring you such a range of benefts as the one 

built for your unique needs and requirements. So, you should look 

for a partner that can provide you with customized services and 

help you work out the best-working AI integration solution for your 

business.

These criteria will help you weed out unreliable candidates and make the best choice._

Just stay focused on what your business will beneft more from, and you will fnd_

the partner for your future projects.

4. Do not Be Guided by Prices Only

Price is a good criterion to consider as it is directly connected with 

your budget. Yet, the price will never be the indicator of the quality 

of provided services. As there are relatively cheap and high-quality 

solutions, there also exist costly services of questionable quality. 

The takeaway here is that cheap services aren’t always bad, and 

expensive services do not always guarantee success eitherM

The wise solution here is to fnd the best-suited solution for your 

business, and it will be the most cost-e¬ective decision.
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