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Generative Pre-trained Transformer (GPT) is a 
groundbreaking technology that has emerged as a 
game-changer in the field of AI. GPT, propelled by 
cutting-edge artificial intelligence (AI) algorithms, has 
unlocked boundless potential for elevating customer 
service. 



With its remarkable capacity to comprehend, interpret, 
and generate responses akin to human conversation, 
GPT has become an indispensable asset for 
enhancing the customer experience. 



In this infographic, we’ll explore the power of custom 
GPT-based solutions that strengthen businesses in 
delivering personalized and efficient customer service.

Background Statistics

ChatGPT for Customer Service

How to Use GPT-based Solutions 
for Customer Service

What May Go Wrong When Using 
ChatGPT

ChatGPT handles around  
10 million queries on a daily 
basis.

100 million monthly active 
users were gained in just  
two months since its launch.

13 million visits per day. Dataset Size 300 bn words, 
570 GB (crawled web, books, 
Wikipedia).
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Business leaders highlight diverse applications of ChatGPT within their companies:
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for document  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summarization

In 2023, over  have embraced ChatGPT, primarily in the 
technical and education sectors.

200 companies
1

Gartner predicts organizations integrating AI into their multichannel 
customer engagement platforms will experience a 25% boost in operational 
efficiency by 2025.
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Gartner reports 
, including chatbots, for customer-facing applications.

over 50% of respondents are employing conversational AI 
platforms
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Tidio reveals that  over waiting for a 
human agent.

62% of consumers prefer using chatbots
4

InData Labs trains GPT models on clients’ data for customer service to improve 
communication and elevate customer satisfaction. Businesses equipped with ChatGPT 
custom-based solutions can benefit from the following:

There exist certain limitations when utilizing ChatGPT that it is important for you to be 
mindful of. As reported by Forbes, some notable constraints of ChatGPT include:

By leveraging its large language model capabilities, 
custom ChatGPT solutions deliver multilingual 
support in customer service, enabling companies to 
cater to a global audience. 



ChatGPT models retrained for the specific business 
needs help companies expand their reach, connect 
with new markets, and increase revenue. Reducing 
language barriers enhances customer satisfaction 
and operational efficiency, saving costs associated 
with multilingual support teams.

Multilingual support

Custom ChatGPT-based solutions are set up to create 
personalized profiles for each customer. In this 
regard, the solutions are enabled to deliver 
customized responses and recommendations based 
on their specific needs and preferences, including 
suggesting complementary products and addressing 
previous concerns in a human-like manner.

Personalized responses

ChatGPT is fine-tuned to make it utilize customer 
information and, thus, generate personalized email 
templates that cater to individual preferences and 
needs. Such solutions allow companies to send 
tailored emails to customers with additional product 
information, tips, or solutions to address concerns 
and enhance their satisfaction.

Creating customer emails

By training on a company's FAQ page or knowledge 
base, we enable ChatGPT to gain the ability to 
analyze customer messages, provide accurate 
responses to common questions, and guide 
customers to additional resources. Hence, customer 
service processes are optimized to deliver faster and 
more efficient service.

However, there are ways to overcome these limitations. Training your own Large 
Language Models (LLMs) is one of them. Custom LLMs can be employed to refine 
pre-existing models such as GPT, Dolly, GPT-j, and others. This process entails 
adjusting the weights of the LLM using a custom dataset, leading to a tailored 
chatbot experience that aligns with the specific requirements of businesses.  
This customization approach proves valuable for organizations aiming to develop 
chatbots that cater precisely to their unique needs.



By seamlessly integrating these custom LLM models into a business’s technical 
ecosystem, they become an integral part of the technology infrastructure. Thus,  
the GPT or other LLMs -based solutions get more tailored for customer-centric 
customer services.

ChatGPT is rapidly evolving, and more and more companies are adopting its solutions, 
recognizing its immense potential in various fields. Its effectiveness in customer service 
stands out particularly, where it becomes an indispensable tool for providing high-quality 
support and enhancing user experience.



In the realm of customer service, ChatGPT demonstrates incredible capabilities. With its 
ability to analyze and process vast amounts of information, it can swiftly deliver accurate 
and relevant responses to customer queries. Moreover, ChatGPT can take context into 
account and provide personalized recommendations, enhancing overall user satisfaction.

Answering FAQs

ChatGPT is widely used in sentiment analysis. ChatGPT 
uses NLP and text mining techniques to identify and 
address customer dissatisfaction, utilizing numerous 
emotion recognition, real-time tailored responses, trend 
analysis, and even generating synthetic sentimental text 
data. 



Generative AI and ChatGPT-based solutions help identify 
and address customer dissatisfaction, generate tailored 
responses based, and mitigate data imbalance issues, 
which contributes to more satisfactory customer service.

Sentiment analysis

By means of ChatGPT retraining and integration, 
companies can generate timely and effective responses 
to customer reviews or comments on online platforms, 
addressing concerns, offering solutions, and providing 
assistance to mitigate the impact of negative feedback. 
Thus, it results in better company ratings and more 
satisfied customers.

Replying to customer reviews

ChatGPT retraining encompasses the recognition and 
response to common customer complaints, including 
product quality issues, shipping delays, or billing errors 
with regard to the business specifics. 



Thus, the ChatGPT-powered customer service gets 
enabled to analyze and address customer concerns  
with timely and effective support, leveling up the quality 
of provided service.

Quick response to customer 
inquiries & complaints

Hi

Bonjour

Oi

Ciao

Hallo Ola

Npnbet

Aluu

Lack of Common Sense

ChatGPT is proficient at producing responses that resemble human-
like behavior and has access to extensive information. However, it 
does not possess human-level common sense and may struggle to 
comprehend context adequately.

Limited Ability to Handle Complex Tasks

While ChatGPT is capable of addressing simple tasks such as 
answering questions or providing information, it may encounter 
difficulties when confronted with more intricate tasks that involve 
multiple steps or a substantial amount of data.

Security Threats and Privacy Concerns

In March 2023, a security breach resulted in certain users of 
ChatGPT observing conversation headings in the sidebar that did 
not belong to them. Accidental exposure of users' chat histories is  
a significant concern for any technology company, especially given 
the large user base of this popular chatbot.

Limited Ability to Comprehend Emotions

Although ChatGPT can generate responses that resemble human-
like behavior, it lacks the capacity to understand emotions or react 
appropriately to emotional situations.

Solution

The Takeaway
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